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NonStop Software Essentials
Plan, configure, install, and manage NonStop software

• Complete replacement of DSM/SCM Planner Interface with better and easier user interfaces

• Additional functionality beyond legacy Planner Interface

• Uses the same DSM/SCM server and database as used by the Planner Interface - preserving 
existing software configurations and installation history

• Support of HP, third party and customer software

• Supported on 32-bit and 64-bit Windows and Linux physical and virtual CMS

• Install on NSC or external CMS

• Server component included on the NonStop OS RVU, and can be downloaded from Scout for 
NonStop Servers

• Windows and Linux client components included in HP Insight Control for NonStop (companion DVD 
to NonStop System Console Installer), and can be downloaded from Scout

DSM/SCM Planner Interface is NOT supported on 64-bit Windows, including the NSCs with Windows 
Server 2008 so NonStop Software Essentials must be used on those consoles
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NonStop Software Essentials – Product updates
Defect Fixes

T0894H02^AAE

• SOAPSRVR abends while returning the pre-populated list of discrepancies from the last discrepancy report 
generated for the specified target. This symptom is observed only if there are product versions that are found to 
have file differences with the files on the target system as compared to the revision specified in the last 
discrepancy report run for this target. 

• NSE does not allow users to log on if the password contains special characters. 

• Aliases which are more than 18 characters in length cannot be used for logging in through NSE Client. 

• Kernel process not configured for new systems in Manufacturing. No entry in manual on how to configure kernel 
process. Change the ZNSEGP file to configure CPUs for the HTTP server generic processes to use any available 
CPUs. 

• T0894H02^AAG

• SOAPSRVR abends while fetching the tape drives' information during Receive Software operation if there are more 
than 20 tape drives on the host. 

• Kernel process not configured for new systems in Manufacturing. No entry in manual on how to configure kernel 
process. Change the ZNSEGP file to configure CPUs for the HTTP server generic processes to use any available 
CPUs if the generic process already exists. 
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NonStop Software Essentials – Product updates

• TNS/X support

• Package software – CNFGINFO replacement

• Planner Interface feature replacement

– Custom reports

– All reports available

• Target Interface feature replacement

– Backout revisions

– Preview and Apply software

– Verify database

• Common Maintenance  Interface feature replacement

– Delete requests from Request List
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NonStop Software Essentials – Product updates

• UI and usability enhancements

– Radio button / field state

– Popup enhancements

– Tab enhancements

– Browser back behavior

• Add to group from all Archive pages

• Miscellaneous defect fixes
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Architecture and Components

Architectural structure
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Architecture and Components

Remote NonStop 
Target Connection
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Hardware and Software Requirements
Related products and product numbering
T0894 H02 AAF (Server)
• TNS/E and TNS/X.  Not available for TNS/R

• On L15.02 and J06.19

• Base version available to download from Scout for use on older TNS/E SUTs

T0895 V02 AAF (Windows Client) and T0996 V02 AAF (Linux Client)
• On Console Companion DVD

• Not Installed on new NSCs

Overview of version changes
• 3.0 was an internal only release

• 4.0 Client will work with 2.x NSE servers with reduced functionality.  Warning at logon lists unavailable 
functionality.

• 2.x Client will not work with 4.x Server.  Must upgrade client.
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Hardware and Software Requirements (Continued)
Required hardware
Host: Supported NonStop Systems
• Integrity NonStop X Systems

• Integrity NonStop BladeSystems

• Integrity NonStop NS-Series Systems

Client
• PC that meets the HP SIM minimum hardware requirements

• 2GB Memory

Note: 64 bit OS’s may require more memory. See HP SIM documentation for information on this requirement.
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Hardware and Software Requirements (Continued)
Required software
Host
• NonStop System Minimum RVU’s

• H06.09 NonStop NS-Series Systems

• J06.03 NonStop BladeSystems

• L15.02 NonStop X Systems

• Required SPR’s NonStop X Systems, NonStop BladeSystems, NonStop NS-Series Systems

• T0894H02 AAF – NSE Server 

• T6031ADG – DSM/SCM with improvements for NSE.

• T0682ABI - Event Viewer with SSL support

• DSM/SCM T6031 H03 ADG requires SWID T9298 H03
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Hardware and Software Requirements (Continued)
Required software (Continued)
Windows Client

• Windows OS that is supported for the version of HP SIM being used.
• HP SIM 7.1 or later with Hotfixes

– We are currently shipping HP SIM 7.2 with the current hot fix kit on the NSC Installer DVD.

• T0895 AAF – NSE Installer - Windows
• IE Required. Verified on IE7, IE8 and IE9
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Hardware and Software Requirements (Continued)
Required software (Continued)

Linux Client  

• T0996V02 – NSE Installer - Linux
– Note: NonStop Essentials products are only qualified for use on Red Hat Enterprise Linux.  There are a myriad 

of versions for 32 & 64 bit. We have qualified on a subset of those.
• Red Hat Enterprise Linux qualified versions:

– 6.0 – 6.3 32 bit
– 6.3 64 bit

• Red Hat Enterprise Linux pending qualifications:
– 6.4 32 bit
– 6.4 64 bit
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TNS/X Software Packages
Distributed SubVolumes (DSVs)

• New A0CINFO file version “04”
• New TNS/X processor type value

• New file functions

• DSM/SCM H03 or later required to read.

• Receive Software was changed in T6031 ACV in H06.22 to display a new generic error indicating a 
newer version of DSM/SCM is needed whenever it encounters an A0CINFO file with a version higher 
than it understands.
The A0CINFO file in DSV <1> is version <2>, which <3> version of 
DSM/SCM cannot read. Processing of this DSV stopped.  Upgrade to a 
newer DSM/SCM version and retry your request.
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Processor Type TNS/X
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Reports
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Reports
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Apply, Backout, Verify Database
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Delete Requests
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Add To Package Group from All Archive Pages
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Product Group Sorting
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Automatic Radio Button Selection
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Package Software
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Package Software (Continued)
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Package Software (Continued)
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Package Software (Continued)
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Package Software (Continued)
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Package Software (Continued)
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Package Software (Continued)
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References
Documentation:
NonStop Software Essentials Online Help -- available as online help from the NonStop 
Software Essentials pages within HP SIM.

NonStop Software Essentials User's Guide. This will be in the NonStop Technical Library (NTL).

NonStop Software Essentials Installation and Quick Start Guide
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NonStop Software Essentials – HP SIM / HP OneView impact
Futures

• Continued support for launching NonStop Software Essentials from HP SIM

• NSE 5.0 work is underway and will include NSE launched and run outside of HP SIM. 

• NSE 5.0 will also get some security enhancements. 
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NonStop Software Essentials – Tips and Tricks
Useful capabilities in NonStop Software Essentials beyond DSM/SCM Planner Interface

• Multiple windows

• Comparing revisions and SUTs with other revisions and SUTs

• Cleanup of requests

• Delete old SUTs and items in the archive

• Workaround list – simpler execution
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NonStop Software Essentials – Problem Solving Secrets
Workarounds to try when the problem is unknown and what action to take is unclear

• Restart activity if it is Stopped 
Restartable (sometimes it works the 
second time)

• Cancel and Restart the activity

• Cancel and Redo a new activity

• If ZPHIRNM SYS01 fails in the middle and 
you just want to undo everything it  has 
done:

– Run ZPHIRNM SYSnn FROM SYS01 
where SYSnn is the previous config
SYSnn (which may be the same as the 
current config, ie SYS01)

– The ZPHIRNM log file contains all 
renames that ZPHIRNM 
performed. You could use this 
information to undo some or all of 
what ZPHIRNM has done, manually. 
This is not trivial.

• Check if ADDHDEFS and ADDTDEFS files 
accurately point to the DB tables

• Verify DB

• Check if the hometerm exists and is 
paused

• STOPSCM/STARTSCM

• STOPSCM, stop all processes running 
from ZDSMSCM, XPHIHDB, and 
X<target>, then STARTSCM

• Check TMF: TMFCOM STATUS 
TRANSACTION. If hung transaction, 
abort the transaction.

• PATHCOLD

• Check disk space

• Check swap space

• Check spooler space

• Check file security and Safeguard

• Run IPM6031

• Delete the activity

• Delete the Logical Target – Delete 
Curr Config SYSnn’s ZPHI6030 and 
Verify DB

• Delete the Physical Target (not yet 
an option for host) and INITENV 
target.

• Update Statistics UPDATES – Fixes 
slow performance

• If files missing from target system, 
export them and manually put 
where required

• INITENV target (ZPHIUTLT support, 
init-target. Initialize target side of 
host)

• INITENV host
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Thank you


