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No more End of Service Life! 

 

Abstract 

Nonstop System services:  

Hardware maintenance 
Software maintenance 
System Administration 

We understand how difficult of a decision it is for our customers to consider Third Party  
support options. We appreciate the relationship you have had, over many years, through 
your service agreements with Tandem, and then Compaq/HP. It is our hope to briefly  
describe how we can match, and even strive to exceed, the level of service you have  
experienced with HPE in the past. 

Third-Party Maintenance. What is it? 

Manufacturer-independent IT services from one source.  

Third-Party Maintenance (TPM) is a maintenance service for IT hardware in data centers 
involving an independent provider that supports systems from different manufacturers 
across platforms. Instead of several different contacts and contracts, with TPM you have 
just one expert point of contact. Not only does this contact have expertise independent of 
manufacturers, but they also have the right spare parts to be able to fix hardware  
malfunctions quickly. 

TPM includes a variety of services and solutions to protect your IT hardware against any 
malfunction. As an alternative to support from the original equipment manufacturer,  
Third-Party Maintenance from a service provider like Technogroup will offer you more  
flexibility, they are cheaper and are often in a position to react better to any problems that 
occur. 

Companies have to bridge the gap between growing pressure to digitize and rising cost 
sensitivity every day. The Third-Party Maintenance concept offers an efficient possibility to 
run data centers inexpensively and simultaneously with high availability. Not only does it 
cover the entire IT hardware life cycle, it also extends this life cycle sustainably. Because IT 
hardware is frequently used for much longer than is stipulated in the manufacturers’ regular 
warranty and service periods. 

 



If the hardware reaches the end of the manufacturer’s warranty and manufacturer support 
reaches the end of service life (EoSL), it will no longer be protected against malfunctions 
and you will be forced to choose between expensive hardware upgrades or cost-intensive 
support. 

Even during the manufacturer’s warranty, TPM is a sensible support supplement to secure 
systems critical to companies beyond the standard repair service as far as possible.  
Obtaining Third-Party Maintenance directly with new hardware will additionally secure these 
IT systems, reliably and quickly: 

• Service availability 365/7x24, 

• Telephone reaction time of 15/60 minutes, 

• Technicians on-site within 2 to 4 hours or on the next working day, 

• Flexible terms already from 1 month. 

Thus, TPM fully ensures more flexibility and security. 

 

Speaker 

Sabine Wiefelspütz 
Sales Manager 

Gergely Gulyás 
HPE NonStop Server Consultant 

Udo Jacobs 
Pre Sales Manager 

 

Contact 

S.Wiefelspuetz@technogroup.com 

Gergely.Gulyas@mreurope.eu 

U.Jacobs@technogroup.com 
Phone: +49 6146 8388 789 

 

Technogroup IT-Services GmbH 
https://www.technogroup.com 

MRE Maintenance Resources Europe Kft. 
https://www.mreurope.eu 

 


